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California 
Health 

Advocates
www.cahealthadvocates.org

Providing quality Medicare and related
healthcare coverage information, education
and policy advocacy 

• Advocacy & Policy – Improving rights and protections 
for Medicare beneficiaries and their families 

• Education –Website, fact sheets and educational 
workshops

• Senior Medicare Patrol – Fraud prevention 
education  
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Lorina

• A woman said she was working with Medicare to distribute tests for COVID-19 

• All she needed was Lorina’s name, address, SSN and Medicare information 

• “And stupid me, I gave it to her”

Fay 

• Got a call from Kevin from Medicare

• Has free Corona virus test kit; needs her SSN to verify eligibility

• She gave Kevin her sister’s phone # so she could get a test kit also

• As a bonus, Kevin asked if she had arthritis, sleep apnea or needed oxygen

Sheila 

• Doctor called to do a phone check with her mom

• Mom had not seen Doctor in 15 years; has a new provider

• Sheila received a $180 bill; questioned and was told to disregard

• Mistake or telehealth fraud?



Telehealth Healthcare Spikes
• CVS Minute Clinics – 600% increase telehealth, virtual visits

• 2018 – over 30% of telehealth procedures did not meet Medicare standards for 
reimbursement

• 2019 - the Justice Department indicted 35 people in connection with a 
telemedicine plan that allegedly wrested more than $ 2.1 billion from Medicare 

• Recruiters offering false genetic testing or unnecessary pain creams or delivering 
unwanted medical equipment via Skype, Facetime

• Telemarketers phoning seniors offering free services for Medicare #

• Scammers posing as clinicians offering telemedicine COVID-19 consults or tests  



Suspicious COVID websites rise sharply

• Email  - “CoronaVirus Pandemic Survival Guide - Save Yourself and family. One 
sneeze on you is all it takes”                                           Survivecoronavirus.org

• Text  - “Love your family Michael? Buy your own COVID19 test kit now. The 
demand is extremely high so hurry up!”                      Healthme18.com

• Email  - “We are a medical appliance supplier in China offering personal 
protective equipment, infrared thermometer and other necessary medical 
supplies.”

• Email  - “We work with CLIA approved labs and can have a test there in 48 hours 
with results in 24-48 hours. We also have telehealth providers ready now to do 
consults with sick who need to be tested.”



Investment scheme - Bogus claims of COVID-19 cure

• “I have created a CoronaVirus Prevention Pill” and also the 
COVID-19 Formula Vaccine Cure”

• At Least 2 Million saw YouTube and Instagram Videos  

• Guaranteed a $300,000 investment would yield $30 million



• $60-$90 billion lost to 
fraud, waste, abuse

• 10% of the Medicare 
budget

• Patient harm

• Johns Hopkins Study

• 6700 premature deaths

Medicare  2019

$796 BILLION



Stealing Millions from Medicare 

• Falsify medical records (Texas Rheumatologist)

• Lied about patients’ illnesses; Falsified their medical records

• Gave unneeded chemo drugs

• Caused patient suffering, harm

• Bill for Services not necessary (Kentucky Cardiologist)

• Lied about patients’ need for heart procedures

• Implanted over 200 un-needed pacemakers

• Unlawful Hospice Enrollments (Texas Clinicians)

• Scouted nursing homes, senior apartments 

• Lied to non-terminal Alzheimers, dementia patients

• Hired chaplains to assist with last rites



Genetic Testing Scam
o Massive fraud scheme 2019

o Cancer screen screening

o Cheek swab at health fairs

o Medicare billed $$$

o Tests on beneficiary record

o Evolves to COVID testing 2020

Labs Bill for Fraudulent 
COVID-19 Testing 2020 

o CA labs - duplicate billing for same 
procedures (respiratory panels) for   
multiple Medicare beneficiaries 

o Charging for test and/or vaccine

o Falsifying medical records

o Billing for add-ons not necessary or not 
provided 

o Durable medical equipment



Durable Medical Equipment Fraud

• Doctors’ offices receiving fax requests from DME 
vendors

• Telemarketing services to obtain beneficiary medical 
information to bill Medicare for orthotics

• Claims for other neuromuscular devices for 
beneficiaries who did not meet the qualifications  

• May be a rise in improper services for support surfaces, 
power wheelchairs, prosthetics





Protect Yourself from COVID Scams and Fraud

• Beware of door to door solicitors or robocalls selling virus test kits 

• Ignore offers for vaccines  

• Watch out for phishing emails, texts claiming to be from experts

• Research charities before you donate

• Be alert to investment opportunities

• Don’t give your Medicare # to anyone other than your healthcare reps.

• Be cautious when purchasing medical supplies – obtain Rx from your 
doctor

• Review medical statements

• Report fraud 



✓ In-person, webinar presentations

✓ Sign up for Fraud Alerts, e-Newsletter 

✓ Billing Research and fraud referred 
for investigation 

✓ May 20 COVID19 Scams webinar

✓ May 21 (Spanish)

Provide Value-Add to your Clients

mailto:mnozaki@.cahealthadvocates.org


Defend 
Yourself 
Against 

Fraud and 
Scams



Medicare Beneficiary Information

• Who should I contact if I have questions about Medicare 
coverage during COVID-19?

• Contact your local HICAP (www.cahealthadvocates.org)

• What should I do if I suspect someone is trying to sell me a 
fake test kit, cure or vaccine?

• Report it to Senior Medicare Patrol 
(www.cahealthadvocates.org)
• Toll-free 855-613-7080

• mnozaki@cahealthadvocates.org

http://www.cahealthadvocates.org/
http://www.smpresource.org/


Information Resources

• Cahealthadvocates.org contact information for Medicare; 
Cahealthadvocates.org/fraud-abuse for Medicare Fraud alerts and 
information in 9 languages

• FTC.gov for reporting financial fraud and scams

• Coronavirus.gov for the latest information about COVID-19 prevention, 
symptoms, and answers to common questions 

• USA.gov for latest information about what the U.S. Government is doing 
in response to COVID-19 

• CDC.gov/coronavirus for the latest public health and safety information 
from CDC and for the overarching medical and health provider 
community on COVID-19 

https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.usa.gov/coronavirus
https://www.cdc.gov/coronavirus/2019-ncov/index.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2Findex.html


Questions ?


